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Cross—Cultural Education through E-mail

Introduction to School Experiment

Yasuko YOSHINO

Studying English via the internet is becoming more and more popular all over the world. The internet enables

people to “converse” with native speakers of English, sometimes on a real-time basis.

In a recent study, students at Nagano National College of Technology greatly expanded their knowledge of current
American language and culture by communicating with American high school students by e-mail. Initially, this
study entitled an “e-mail exchange program™ with the students of Mr. Douglas, a Japanese language teacher at Curtis

Senior High School in Tacoma, Washington, USA.

This e-mail exchange was later supplemented by a student-produced video about Nagano College of Technology
that was made for the students at Curtis Senior High School. As a result of the e-mail exchange program, the
American students traveled to Nagano for a few days-long home stay.

The purpose of this study was to determine how e-mail could be used to study English and to gain insight into a
different culture. The information gathered about this culture was then compared to our own, Japanese Culture.

This paper describes how e-mail might be used to cultivate a cross-cultural understanding between Japanese

students and people of other cultures.
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What kind of subjects do you study at school?
How many hours do you study at home?
How do you spend your holidays?
What sports do you play?
What is your image of Japan?
Please name some famous Japanese. -
What is the big news these days?
What is your favorite movie?

v P® NN kWD =

What is your favorite music?

—
o

. Please tell me some products made in Japan.

[
—

. Do you know Pocket Monster? (Japanese
animation character)
12. Do you have your own computer?
13. Please tell me your ideal man/woman.
14. What is your dream in the future. '
cHTTAREDOEFEIIBERBIN T TR
HRNCEZX D A—NVEEE () I
%5,
ERRBEIZEDA =, T FVREE
L, what to write, how to write DF§E
%3, BOBMDO%IY” give and
take” DEET A —/LAHNEIEITER
B3I EOOEHETIEHEEL, T
L3, FEEDformatPending b 2 %
3.
« U5 REATe-maill BTN E S
A% extra pointsiz U CEEHIZ AR D
DT, EBfFULELEEZHLED.

¥ B T

222 E-mailRHR
1) A—7 4 AEREDR Y — FEEDe-mail ZH D
—fl
Hello! My name is Noah. I would like a Japanese
e-mail partner. Iam a 16 year-old boy, and I have been
studying Japanese for one year. I study mathematics,
literature, music, chemistry and Japanese at school. I study
an average of 1 hour every night at home. I spend my
holidays at home with my family, or with my friends. I
play basketball. My image of Japan is a technologically
super country that has an open mind to new ideas, and
suggestions from other culture. Some famous Japanese
know of are the band Japan X. A big topic in the news
these days is the problem with violence in American
schools. My favorite movie is “Tombstone”. Starring Val
Kilmer. My favorite kind of music is creative jazz music.
The products made in Japan that I am most aware of are
video games. I am aware of “Pocket Monster”, but in
America it is referred to as “Pokemon”. My family
shares a computer, but I own a Playstation. My ideal
woman would have a sense of humor, and would stand up
for things she believed in. In the future, my dream would
be that I could make a living pursuing music, and
becoming a professional drummer. I hope that these
replies are sufficient. Thank you very much. Please
write back. k
Noah Burns
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How do you do? Thank you for sending e-mail. My
name is Takashi Otsuka. [am 15 years old. I was bomn
in August. I live in Yamanouchi town and Alpine skiing
took place in my town when Nagano Olympic was held.
My hight is 150cm and weight is about 50kg. My
favorite food is curry and rice. My hobby is jigsaw and
reading books. I collect the poems,” The leaf of the
grass” which are written by Walt Whitman. By all means
I want to read the books “ The national poet” in America.
I’m looking forward to hearing from you.
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Dear Yasuko )
Thanks for your reply. I know it’s busy after returning
from vacation. It’s always hard for me to get back into
working, though it doesn’t sound like you had a very
restful vacation. Apparen.tly the school in Tokyo doesn’t
want to have a homestay group for so short of a time, so
we will either stay with homestay families at your school
if possible or simply stay at a hotel. We will be in Japan
between April 16 and the 23 and are flexible about the
dates that we are in Nagano. My thought is that April 20
to April 22 nd is best because there would be a chance to
g0 to school and spend a Saturday with the host family. 1
understand that you don’t have permission yet and that
you are very busy. So if it is not possible we can stay in

.ahotel. We will stay in a youth hostel in Tokyo for a few

days. I also want to spend a night in a minsyuku in
Tsumagojyuku near Nagiso. Iknow a teacher who taught
there and has a name of a cheap minsyuku. So probably
we will start in Tokyo, take the shinkansen to Nagoya and
go up to Nagiso. Then we will go to Matsumoto to see
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the castle and continue up to Nagano. From Nagano we
would go straight to Narita. Of course we could start in
Nagano and finish in Tokyo if it is more convenient for

you. »
Doug
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Dear Yasuko
Happy Valentine’s Day!

. There are five boys and 4 girls. The organization we are
going through has said that they sent applications that
have a lot of information as well as a letter to the host
families. Have you received that yet? Please go ahead
and reserve a hotel rooms. Could you send me the
telephone number and fax number of the hotel? Payment
will come through the organization I'm going through.

I just want to make sure there is no miscommunication.
So here is. my understanding of what we will be doing.
We meet about 5pm on Wednesday at the train station.
Then my students can then go back with the host brother
or sister and have dinner at the host family’s house. The
other option is that we can eat together as a group, but this
may be more complicated. What do you think is best?
On Thursday my students will be with the host families.
On Friday they will go to school with the host brother or
sister. - Then Friday after school they can attend a club

activity.  After that it might be fun for the students “hang -

out” with Japanese students doing whatever Japanese
students do on Friday night. This could be with any
studént or group of students, not just the host brother or
sister. For example there may be a live music show. Or
maybe ohanami if it is the right season. Then the
students can return to the hotel.
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Questionnaire about Homestay

1.Did you enjoy your homestay?
Yes 94 (£8)

2.What was the most surprising thing that happened to you
during your homestay?

My family was very good at speaking English(345 )

I was given a sword by my host brother.

I couldn’t understand how to use the toilet.

There was snow near my house.

I drew them a picture of sailor moon and they freaked
out like they’d never seen anything like before.

The amount of food, it was so beautiful looking.

There was a lot. Everything was decorated, and
tasted as good as it looked.

They tried to give stuffs to me.

My host brother gave me his room to sleep in.

3.Did anything surprise you about Japan?
Tokyo is very crowded and busy. How crowded the
subway was, at all hours.(244)
Bigger than I thought it was going to be. -
Nagano is also very pretty. Ididn’t know Japan had
S0 many mountains.
They have very beautiful things around, also, their
fashion.
How everything was on time. The trains, bus,
everything.
The people are more nice plus sincere than they are
in America.
Japanese are friendly to Americans.
Things cost more.
Families share bath water and have a room in which
you can get the floor wet
The number of people who smoked in public was

surprising.

4. How did you spend the free day ( April 20) with your
host family?
We went to Buddhist temples(Zenkoji), castles
(74)
We went shopping.( 8 4) ,
We went to see cherry blossoms.( 2 )
We rode bicycles and played billiards.

We played music together(They played bass and
guitar, I played drums)
We played video games.
We went to an aquarium.
We went to art museums.
We went to M Wave, an Olympic building.
. We tried Soba making.

5.Did you have any problems communication with your
host family?
Yes. ( 6 4)
I had a dictionary and so did two.
». The parents did not speak English, so
~r translation was difficult.
Because I only know a little Japanese.
I don’t know much Japanese and they don’t
know much English.
We used dictionaries to start ,but then learned
how. ‘
I had to use sign language a lot.
No.( 34)
They spoke very good English, and they were very
patient with my Japanese.
My family was almost fluent.
Everybody was good at English than I thought.

6.What are some differences between your family and
“your host family?
At home we don’t share a bath. ( 34)

They speak Japanese and their Grandma lives with
them.

The size of family, How everyone gets together in
the morning to eat breakfast, we don’t see much of
anyone in my family.

My family is really messy and there’s junk
everywhere and my host family always cleaned up
everything. '

Mom was always cooking in Japan.

My host family prepared large and elegant meals.

My homestay brother wakes up very early every
morning and delivers papers.

He has a long way to go to school. I wake up much
later at home in the U.S.A, and live only 5 minutes
from school by car.

Nothing. ( 244)
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7 .What are some similarities between your family and
your host family?

They spend time together as a family such as eating

dinner together, going out together.( 2 4)

Mom liked to cook.

They try to make you feel at homé.

There are 4 people in it and my host brother and I are
the oldest. .

We have similar houses, this was also surprising, I
thought they would have a traditional Japanese
house.

Both are very considerate, and both cook very well.

Very nice, and we own a store and have 2 cars.

We have friendly heart and almost everything was

similar.

8.What class did you attend on April 21?7 How did you
enjoy it?
English( 3 44) It was very fun.

It was interesting.

I enjoyed very much because I
enjoyed answering the students
questions.

Japanese(4£8) I didn’t understand.
It was very, very difficult.
It was too difficult.
It was boring and I really didn’t
enjoy.
Mechanics(144) I enjoyed, but I thought it was too
technical.
Computer( 2 £ ) It was fun.
I enjoyed because they showed me

how to write my name.

9.What club did you attend on April 21? How did you
enjoy it?
Japanese Archery( 3 44) I like the Japanese art.
Japanese Harp( 34 ) It was so beautiful and I
cried.

It was very pretty music and

moved me.
Skateboarding I enjoyed it very much,

because I skateboard

backinthe US.A.
Kendo It was cool, and I gbt beat

up.

We saw tennis, track, basketball, volleyball, soccer
and baseball.

10.What changes would you recommend in the homestay
program?
Longer stay (5 4)
None (34)
I wish théy speak more Japanese.( 1 %)

11.What was the best part of your homestay?

Spending time with the family.( going out, shopping,
relaxing, playing cards, and sharing pictures.)
(44)

How they were so nice to me and included me in
everything,

Their cooking was very delicious.

I also very much enjoyed learning about the families
everyday activites.

Hanging out around town.

Seeing how Japanese people live.

Meeting Japanese and make friends with them.

12.Did you feel disappointed by any aspect of the
homestay?
No. (84)
Yes. (144) Communication was difficult, which I
felt disappointed, but everything was great.

13.Message

Iwould like to spend more time in homestay, so I can
know my family better.

Japan is really nice, thank you for letting me come
here. I enjoyed with my family.

Thank you for everything. You made the trip a
wonderful time that I will never forget.

Thank you for making it possible for me to meet
such wonderful people and I could learn about
such a beautiful culture.

I had a lot of fun and Id like to come back.

I hope that the homestay program flourishes in the
future, as it is a very good experience for both of
the parties involved. I thank you, and feel very
special to have been a part of it.

I really enjoyed my time with my host family. The

Japanese culture is very different and interesting.

I had a lot of fun, I can’t wait to come back.
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Thank you for homestay. I had fun. I’ll never forget

everything happened in this trip.
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