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An Analysis of Satisfaction Rating and Improvement Intention on Transit Mall

in the Center of Nagano City

YANAGISAWA Yoshiyasu, TAKAYAMA dJun-ichi, TODOROKI Naoki, OKAMURA Takumi and SHIMADA Shinzi

The purpose of this paper examines the satisfaction rating and improvement intention of the transit

—mall for the Center of Nagano City. The experiments on the transit—mall was executed by the

Center of Nagano City during consecutive holidays of May, 2004 and 2005. We clarified the relation

between the satisfaction rating and transit— mall length. And we clarified the improvement

intention of implementation the day and the time, transit—mall length and traffic control.
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