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Consideration Analysis of Satisfaction Rating and Operating Service of Bus in the Center of Nagano City

YANAGISAWA Yoshiyasu, TAKAYAMA Jun-ichi, ONOZAWA Yusuke, UMESAWA Sayaka,
MIZUNO Takuya and TODOROKI Naoki

The purpose of this paper examines the satisfaction rating and operating service of bus for the

Center of Nagano City. The examination of bus operating service was executed by the Center of

Nagano City during consecutive holidays of May, 2005 and 2006.

The fare, period of operating time

and the operation interval are examined as bus operation service. We clarified the relation between

the satisfaction rating and bus route.

The relation between the operating service and the

individual attribute for which the bus user hopes is clarified.
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